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Cumberland County
Availability of Services

“Adequate”
(50% or greater)

“Not Adequate”
(25% or greater)

1) Pharmacy Services 85% 1) Recreational Activities 33%
2) Eye Care 79% 1) Health Insurance 33%
3) Dental Care 78% 2) Specialized Doctors 32%
3) Ambulance/Emergency Services 78% 3) Child Abuse/Neglect Services 30%
4) Hospital Care 74% 4) Alcohol/Drug Treatment 28%
5) Local Family Doctors 71% 5) Mental Health Services 26%
6) Emergency Room Care 65% 5) Women’s Health Services 26%
7) Home Health Care 64%
8) County Health Dep.  Services 53%
9) Nursing Home Care 53%
10) Transportation for Medical
Care

51%

10) Child Care 51%
11) Specialized Doctors 50%
11) Medical Equipment Suppliers 50%

Personal Information

• The majority of the people completing the survey were from Crossville and 65% have
lived in the county for more than ten years.

• The average age for the community participants was between 18-39 years of age with
37% being single and 46% married.

• The participant response noted that 91% had health insurance, 13% were TennCare
enrollees, and 5% receive either SSI or AFDC.

The Community Development Staff distributed 500 copies of the Community Health
Assessment Surveys to members of the Cumberland County Health Council.  The council
members disbursed the surveys to the community with 323 individuals responding from
Cumberland County.  The council discussed the top ten issues resulting from the survey
and additionally reviewed information about the individuals completing the survey.  The
council members discussed further the availability of service data.  Several members
indicated that Cumberland County seems to have sufficient resources but not enough
individuals to deliver the services needed.
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